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Analysis of user comment data based on Web crawler
QU Juan, YU Shulan
(College of Furniture and Industrial Design, Nanjing Forestry University, Nanjing 210037, China)

[ Abstract] The Internet boom has changed the way people consume, with more and more online shopping and more user reviews.
User reviews not only contain product feedback information, but also contain the need for product improvement. Therefore, it is of
great practical significance to use web crawler and text analysis technology to study user demand in commodity evaluation of

ecommerce platform. Taking a folding table in a shopping website as an example, this paper analyzes the collected review data from
multiple perspectives, so as to provide furniture companies with a reliable reference for the user’s consumption habits and behavior

characteristics, and for the iteration and update of products, and finally develop more accurate marketing strategies.

[ Key words] User comments; Web crawler; Text analysis; Furniture

0 51 &

A5 TS RE 0 R - 5 20 AT 9T 28 0 M Zk
TERIZ P PR R 2B LA K, P s
TEWY) -6 bR R KA i k% W1 A
RIS RN . TP IS IR 23 1 ™ il LS
R, BT, M AR S RO R
(AR AN el 3k 3% 2 0 P e S22 4 7 i 1) & R
B KON R B R TT S  w) EEET B
RENRBA 5 TH 28 oK, 5 14807 il ) 2 Je g ) o
KRB =M EFEAF T . KRR IR
BNt T 2 RE A PR, AR S K o 4B
FUTE RS- 5 1 0 SCAEE , A S8G2 88 A 1Y
R, W E BAT AR B B EEOR SR AR
AR AL FIR XK

ARSI ) I R G 2L R P
TR EE , (57 FH A A I 2 1€ Ha Fn SCAR 43 A7 AR 3F
159307 o It X PP T SCIZA 43 B B T P %
FELT S ST A5, T R P B S L
() BE AR D, 2T B A W S P 207 L TR

EEWA : 2019 AT A F T H (163104056) ,

WS P % G2 L7 i B PEARY TR st 35 B 2 2L Al
IR E AR ELH BT 2 2 R RIAT N R AL 4R
B 5 b B SR SR A T 1) Il SRS v )
Felg o AEIGY) T & 0 — @i S s AR S 52, %
AT HURE PP R U R, KOt R B 45 B PR 3 43
Brif i TIRABR VT 50T
1 EHAYEIT
1.1 BEERESH

Do 2 € Ha B8 1 1) F & B ) MO F 1 7 2 R e 1
SCEUA P OE DI AE, IR B BRI E Y, AR RS
RELASE W )7 6 B — kAT B 52 Ry 3] 38 5 € e Xk Y
I BT B 53 4 7 A DS TR A8 B 22 4B, T 32
FoAR B PR L SR 55 25 i BR324 Izl 1L g ik
JNHT 100 U2, SO AT X e IR 50 L RE A 9 s
TR EBOZ T B SEET 100 BT SIS N 2 T E
wHI, FER PR B TRORAET R
1.2 eRERFIZIT

(D) edfdfp i it B g, &k, TEREITA
AT B 5 I O R 5UR 5 C 7 ) DA v 4

EE®T: B IH(1994-) Lo WL A, RG] A BB SCRIZ ATk

WIEE . ffFF 2
KB HEA: 2020-05-07

Email ; 372468296@ qq.com

oS FUR T ML K5 I @ MRS S A



2510 1

BRIR, 45 JET A U P P BE o A 171

5 SRAHVCHC A 15 8, b At ol 5 B2 3 22 € s R 0 A
Bl e K BEOCORIh L BE B A 15 B3 A BRI
HEIA MR R, R i AR b g
Xt R DO 38 114 1 B S NE , TR 25 | NG 24 114 S B SR
DA AR TR SO TE B A S S vk TE S R I A 3
wmE 1 R,

—
KWYE &

ViR /32E URL

HTNAXRGL

waﬁmﬁs}

THBR( 2
SERETT

SR

N
R

FEAERTEHE R
P
[

h 4
AR T
t53 T

S

B1 RHRREFHREER

Fig. 1 The process framework of the crawler
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Fig. 2 Partial interception of user comment data from folding table
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Tab. 1 Tmall folding table online comments in the high frequency keywords( The top 20)

s TAE Tl AR A/ %
1 N iz 23t 2156 4.39
2 T AT 1504 3.06
3 Jig=s 4T 1257 2.56
4 b5 g1 955 1.94
5 Zha £4in] 847 1.72
6 /NI 241 703 1.43
7 sy ] 675 1.37
8 BT Bl 547 1.11
9 ik Bl 532 1.08
10 Wz Al 479 0.98
11 FN 44 461 0.94
12 e i 440 0.90
13 FEME ATl 429 0.87
14 77 b 2] 412 0.84
15 [0k i 399 0.81
16 HiY &l 372 0.76
17 AP 2] 366 0.75
18 B, 2] 365 0.74
19 ke 2] 364 0.74

20 FE Bl i) 359 0.73
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Tab. 2 Common word matrix in online comments for Tmall folding table
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Jigcis 1157 119 47 114 56 8 52 78 37 48 374 68 279 108 136 81 50

Y 119 312 8 68 29 9 7 58 12 4 77 25 98 33 73 15 8

M 47 8 329 18 729 177 1 15 162 101 5 56 214 26 59 38

fudk 114 68 18 383 21 29 18 50 15 17 7229 142 49 81 22 7

%M 56 29 7 21 260 19 10 27 16 11 46 26 114 21 25 18 8

B, 83 9 29 29 19 335 21 g8 18 18 80 19 93 51 45 99 19

ki 52 7 177 18 10 21 356 215 171 98 6 58 337 30 55 33

M55 A5 B2 78 58 1 50 27 8 2 135 7 3 32 9 40 5 58 5 2
PEA L 37 12 15 15 16 18 15 7 129 11 35 9 3 35 19 12 13
T2k 48 4 162 17 11 18 171 3 11 278 85 5 39 186 14 45 26
AN 374 77 101 72 46 80 98 32 35 8 1765 68 312 170 88 84 64

I ¥ 68 25 5 29 26 19 6 9 9 5 68 342 72 24 18 17 8

T 279 98 56 142 114 93 58 40 34 39 312 72 1482 142 108 129 78

g5 108 33 214 49 21 51 337 5 35 186 170 24 142 649 48 95 5]
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