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Analysis on influencing factors of using mobile medical in elderly patients

with chronic diseases

SHI Xing
(School of Management Studies,, Shanghai University of Engineering Science, Shanghai 201620, China)

[ Abstract] The willingness of elderly patients with chronic diseases to use mobile medical treatment is not high.using Analytic

Hierarchy Process, the influence factors mainly divided into personal factors, trust factors, Interface factors, function factors and

information factors. Among them,the Interface factors have the greatest impact,and of the 21 specific indicators , operation mode , the

family doctor professional reputation, font size, Inter — patient interactiongreatesteffect. The characteristics of elderly patients with

chronic diseases and their spiritual needs should be taken into account,so as to adjust the mobile medical design. The promotion

model can be combined with the family doctor system in community chronic disease management to enhance the trust of elderly

patients with chronic disease.
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Fig. 1 Hierarchical model of willingness to use mobile medical care for elderly patients with chronic diseases
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